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6th Middle East Insurance Industry Awards honour 16 industry stalwarts  

 

Sixteen industry stalwarts were lauded at the 6th Middle East Insurance Industry Awards 
(MIIA) gala dinner in Dubai.  

Recognised as the Oscars for insurance in the MENA region and judged by a panel of 
distinguished industry leaders, the awards attracted some 300 entries. There were several 
first-time winners this year out of the 16.  

Marsh Middle East & Africa, one of the new winners, made a splash by sweeping up two 
awards: Broker of the Year and the Educational & Training Initiative of the Year. Its broker 
graduate programme, aimed at developing local talent and grooming future leaders, 
impressed the judges, as well as its dynamic efforts in implementing a client-centric strategy.  

Others celebrating their inaugural wins are: Cigna Insurance Middle East for Health 
Insurance Company of the Year; KPMG Lower Gulf Ltd for Service Provider of the Year; and 
Allianz Global Corporate & Specialty, MENA for Reinsurance Company of the Year.    
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MetLife Gulf, Chedid Re and NEXtCARE each clinched their fourth wins in six years for Life 
Insurance Company of the Year, Reinsurance Broker of the Year and TPA of the Year, 
respectively. 

As the topic of digitalisation continues to dominate boardroom discussions, the two most 
hotly contested categories were Innovation of the Year and Digital Initiative of the Year. And 
with health being an equally hot topic in the region, the two winners for these categories 
came from the health sector: Health at Hand clinched the Innovation of the Year for its 
leading telehealth app, while Now Health International was awarded the Digital Initiative of 
the Year for being one of the first specialist IPMI providers in the Middle East to launch a 
mobile pass membership card.  

The inaugural Woman Leader of the Year went to Oman Insurance Company EVP, head of 
strategy, international operations, legal & compliance Louise O’Donnell, in recognition of her 
passion and tenacity in promoting and mentoring women at the workplace.  

The awards also paid tribute to industry veteran Abu Dhabi National Insurance Company 
CEO Ahmad Idris for his contribution and dedication to the industry as he continues to be the 
driving force behind the company’s achievements. Mr Idris is this year’s Personality of the 
Year.  

“We see the strive for customer-centricity in most of the entries we received this year. 
Everyone is trying hard to simplify insurance to make the public understand insurance and 
realise what it can do for them. Technology, more than regulation, is in many ways forcing 
this move as customers are demanding for better service standards. The industry has to 
keep up, and as we saw in the entries, many are keeping up,” said Mr Sivam Subramaniam, 
editor-in-chief of Middle East Insurance Review and organiser of the awards. 

The full list of the 6th MIIA winners is as follows: 

• Life Insurance Company of the Year  
MetLife Gulf 

• General Insurance Company of the Year  
Gulf Insurance Group KSCP (gig) 

• Health Insurance Company of the Year  
Cigna Insurance Middle East  

• TPA of the Year  
NEXtCARE 

• Takaful Company of the Year  
Abu Dhabi National Takaful Co PSC 

• Educational & Training Initiative of the Year  
Marsh Middle East & Africa  

• Innovation of the Year  
Health at Hand  

• Digital Initiative of the Year  
Now Health International  

• Service Provider of the Year  
KPMG Lower Gulf Ltd  



• Corporate Risk Manager of the Year  
Mr Murad Ahmad Al Haj Mahmoud, Al-Etihad Cooperative Insurance Co 

• Law Firm of the Year  
HFW 

• Broker of the Year  
Marsh Middle East & Africa  

• Reinsurance Broker of the Year  
Chedid Re  

• Reinsurance Company of the Year  
Allianz Global Corporate & Specialty, MENA  

• Woman Leader of the Year  
Ms Louise O’Donnell, Oman Insurance Company  

• Personality of the Year 
Mr Ahmad Idris, Abu Dhabi National Insurance Company  

 

The MIIA, organised by Middle East Insurance Review and supported by DIFC, DIFC 
Insurance Association, FAIR and GAIF, is lauded as the premier awards of the MENA region 
with a set of clearly defined criteria and a transparent judging process. A panel of 19 
distinguished judges were involved in the assessment of the nominations this year. The 
results were independently audited by EY.  

Sponsors this year include AM Best, Chedid Re, Lloyd’s, MedGulf, MetLife, NEXtCARE, 
Optum, RGA and Zurich. 

For more information, please visit www.meinsurancereview.com/meirawards2019 

Contact:  
Ms Jennifer Chee  
DID: +65 6372 3189  
Email: jennifer@meinsurancereview.com 

The Judging Panel 

• Mr Abdul Khaliq R Khalil 
Former Secretary General, General Arab Insurance Federation (GAIF) 

• Dr Adel Mounir 
Secretary General, Federation of Afro-Asian Insurers & Reinsurers (FAIR) 

• Mr Ahmad Idris 
CEO, Abu Dhabi National Insurance Company 

• Mr Ahmed Ali Al Mamari  
Vice President for Insurance Sector, Capital Market Authority, Oman 

• Dr Bassel Hindawi 
CEO, DIFC Insurance Association 

• Mr Chakib Abouzaid 
Secretary General, General Arab Insurance Federation (GAIF) 
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• Mr Christian Gregorowicz 
CEO AWP MEA/Chairman of the Executive Committee, NEXtCARE 

• Mr Fareed Lutfi 
Secretary General, Emirates Insurance Association 

• Mrs Fetooh Al Zayani 
Independent Advisor and Consultant  

• Mr Jason Light 
CEO, Emirates Insurance Company  

• Mr Jean-Louis Laurent Josi 
CEO, Oman Insurance Company 

• Dr Kai-Uwe Schanz 
Former Chairman & Partner, Dr Schanz, Alms & Company AG  

• Mr Max R Zaccar 
President, Insurance Association of Lebanon (ACAL) 

• Mr Nick Charteris-Black 
Managing Director, Market Development, EMEA, AM Best  

• Mr Omer Hassan Elamin 
President, Orient Group 

• Mr Osama A Noor  
Chief Representative, Middle East Insurance Review 

• Mr Peter Englund 
Senior Executive Officer, Head of Commercial Insurance, Middle East, Zurich Insurance 
Company 

• Mr Sam Wakerley 
Partner, HFW 

• Mr Yassir Albaharna 
Vice President, Federation of Afro-Asian Insurers & Reinsurers (FAIR) 
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